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REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Received & Inspected 

JUN 2°7 2014 

FCC Mail Room 

Re: Connect America Fund, WC Docket No. 10-90, 47 CFR § 54.313 Annual Reporting 
Requirements for High-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please find Gorham Telephone Company's (Gorham) (SAC 411778) high-cost 
support recipient annual report pursuant to 47 CFR § 54.313 (Form 481). 

Gorham is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as 
confidential under the November I 6, 20 I 2 Protective Order (DA 12- I 857). Pursuant to that Order, each 
page of this filing has been marked "REDACTED - FOR PUBLIC INSPECTION." The non-redacted 
version of this information has been marked "CONFIDENTIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. l 0-90, 07- I 35, 05-337, 03-109, GN DOCKET NO. 09-
51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. l 0-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." As such, Gorham requests that the non-redacted version of its 
submission be withheld from publ ic inspection. 

Gorham is also requesting confidential treatment of certain information being filed pursuant to 47 
CFR § 54.202(a)(l)(ii)and 54.313(a)(l) (five year service quality improvement plan) under 47 CFR § 
0.457 and 0.459. The redacted version of this filing has been marked "REDACTED - FOR PUBLIC 
INSPECTION." The non-redacted version has been marked "CONFIDENTIAL - NOT FOR PUBLIC 
IN SP EC TI ON." 

Pursuant to 47 CFR § 0.459, Gorham offers the following in support of its request for confidential 
treatment of certain information. 

• Identification of the specific information for which confidential treatment is sought: Gorham seeks 
confidential treatment of the five year service quality improvement plan required per 47 CFR § 
54.202(a)(l )(ii) and 54.313(a)(I), 

• Identification of the Commission proceeding in which the information was submitted or a description 
of the circumstances giving rise to the submission: Gorham is providing the five year service quality 
improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313. 

• Explanation of the degree to which the information is commercial or financial, or contains a trade 

secret or is privileged: Gorham considers the information to be highly sensitive in that it contains ·-0 OJ z :.:J 
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statements about the Company's future investment plans, and discusses specific equipment and 
strategies the Company will utilize to provide services. 

• Explanation of the degree to which the information concerns a service that is subject to competition: 
Gorham provides voice and broadband services that are in competition with various landline and 
wireless providers; thus, the investment data disclosed is related to services subject to competition to 
a high degree. 

• Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 
Gorham makes the data being provided available only to employees, consultants, and attorneys on a 
limited, need-to-know basis. 

• Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: The information is not publicly available. 

• Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: Gorham requests that the data provided be treated as confidential 
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure 
at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 
assessing whether its request for confidential treatment should be granted: None. 

Accordingly, Gorham requests confidential treatment of the fi ve year service quality improvement plan 
pursuant to section 0.457 and 0.459 of the Commission's rules. 

The redacted version of this Form 481 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

If you have any questions about this filing, please contact the undersigned. 

Sincerely, 

~r;yf~ 

Vincent H. Wiemer 
Alexicon, Inc. 
(903) 440-2034 

Attachment 

cc: Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 



FCCF«m411 

OMt c-..1 No. IOllCMllM/OMll Conlrol llo. 30iCMJl19 

July201S 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

411778 

GORHAM Tt:L CO 

2015 

Tonya M\lrphy 

<035> Contact Telephone Number: 7856375300 ext. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> tr. .. urphy@qorhamtel. C:O.'!l 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voicer) ___ _ 

I t/ ~-- check box if no outages to report 

(compi.to ottoch•d worksh•ttl 

(complett attached worksheet) 

Rtceived & 11'-lepeQted 

JUN 2 7 2014 

FCC Mail Room 

1:1.;:d 

<310> .~::·::::: :::,"· 'T' I 0 I 

I 
I I~~, 

1a11och dncnpr;,,. "°'1-um- .-.-11 ___ ...... ..._.=,;......,"'-= 

<320> Unfulfilled Service Requests (bro.;.a.:d.:.ba.:.n.::d:..:l __ _:l=o=====i-----------. 

Doull oo Attomp" -~'N'"""I 1 ............ !....., <330> 

<400> 

<410> 
<420> 

<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile :o:.:o============== 

Number of Complaints per 1,000 customers (broadband} 
Fixed ~0_-_0 ______ __, 

Mobile _ o.o 

II "' 

<500> Service Quality Standards & Consu~m-e-r ""Pr_o_t-ec-t"'"io_n_R=-u""'l'""e-s-=-'compliance (chttk 10 lndlcotu <nifkollon) t/ II "' 

<510> 
I '"'"'""·"' 

(ottoch<d d•scriptlvt docum<nr) 

<600> Functlonalitv in Emer11encv Situations {ch~ck to lndk ott ctrtificotlon) 
4ll 778ks6l0 .pd! 

(arracltrd dtscrlprlw documt ttt) 

<610> 

<700> Company Price Offerings (voice) (compl<1<orroch<dwortsh .. 1} 

<710> Company Price Offerings (broadband) (compl<rcottoch<d-.h<<t) 

<800> Operat ing Companies and Affiliates (compl<1< ottoch<dwortsh .. 1) 

<900> Tribal land Offerings (Y/N)? 0 @ (if~s.compltttattoch<d-*'h<<tJ 
<1000> Voice Services Rate Comparability fchttt101"dkot•unlf1«ttionJ 

I 
4ll 178ksl010.pdf I 

<1010> "· ---------------------------' (ottochdrsafptNedo<um<nt) 

<1100> Terrestrial Backhaul {Y/N)? @ Q (lfnotd>ttlt toll>dlcot•"'"lfi<• tionl 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp~t~ ortocht!d worhltttt} 

(comp/<lt ottochfd wo1ksh<• I) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rote-of-Retvrn Carriers offilioted with Price Cop Loco/ Exchange Carriers 
(chock to lndlcore cenl{lcotlon) 

(complot• ortochtd worksh••t) 

Rate af Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chock to Ind/cot• cenlflcot/oJI) 

(complttt ottachtd worts,,.~t) 

II 

t/ II t/ 

t/ II t/ 

t/ 

~ ] t/ 

~ I t/ 

: t/ 

t/ 

t/ I™ 
I t/ I~ ~ 

I "'*''°~ ~'~:: t/ 

I~ 
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(100) Service AualltyLmprovement R~J• ~' • 
Data Collection Form , " · 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address • Email Address of person identified In data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

4ll 778 

GORKA.'l TEL CO 

201~ 

Tonya Murphy 

7856315300 CXL . 

lm\lrphy@gorharnte l. com 

(yes I no) (!) 

(yes I no) 00 

FCCForm4Bl 

OMB·Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

1 ... ,,. .. ,,, ~, I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on it s five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

.,, 
.,, 
.,, 
.,, 
.,, 
.,, 
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Page3 

1{~fOJ~~ce ~.~ ~-~ (Voici!'ti ... ". 
1>11t;i;Coflectiofl·F . . :~ . 
, ns "' ~~: ~rppn ·~ . .t~ c,~nr~. "~;(W '~ ~ 

<010> Study Area Code 411118 

<015> Study Area Name GORHl\M TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tonya Murphy 

<035> Contact Telephone Number· Number of person identified in data line <030> 7856375300 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tmurphy~gorhamtel. com 

<220> 

NORS Did This Outage 
Reference Outage Start Outage Start Outage End Outage End Number of · 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that a11ply) (Yes I No) Resolution Procedures 

Page 3 
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~'Wlll'~-.~-~.......;0'\iM - •.·.ilk.:.;.:.11 .. 4 . ~"';~'1•··.•. ·.•. ~ .... · ·-~~. ;~ . .-¥~.L-~· -.. •• !&-.-..-~ .. ·,,... ........... ~ ........ ,..,w IDm~~----!U fmm ' ' "Z£.,,. - ....... ~,. -~-i .. -~ _,,,, '~· ·j· .. -~'.'€"~.· ~'" '.--:~,..~·"' . '. ~ ~"{ :i,"; M~No. ~l'QlntrolNO. 3CJ60.0lt. ·~ 
~-~ 1._' .. i !;• 4 ,tJ.J I,.,,.,. . .. l~t.·:~;Z!·· ~ .;,r _:,•;..,· .:.t}• Julyl013 ,,rt .. 

<010> Study Area Code 411778 

<015> Study Area Name GORllAM n ; 1., CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tonvo MurpJl.v 

<035> Contact Telephone __ Number · Number of person identified in data line <030> 7856375300 Oxl . 

<039> Contact Email Address - Email Address of person identified in data line <030> tmurphya9orMmtal .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

I 1/1/2014 I 
<bl> <b2> 

Residential Local 
<b3> 

Stat e Exchange (IUECI SAC ICETC) Rate Type Service Rate Stat e Subscriber Une Charire 

~-- -· 11,,.,.h ,.,n . -' 
__ .. 

- - -

~·~ . ~ ; ·<b4> <bS> <c> 
Mandatory Extended Area 

Stat e Universal Service Fee Service Char•e Total per line Rates and Fee 

Page4 



(710f ~+ ... ~· Of(erinp 
.,... Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name . Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <03_1)>_ 

<039> Contact Email Address • Email Address of _p~~~n identified in data line <030> 

<711> 

State Exchange (ILECI Residential Rate 

411778 

GORHAM TEL CO 

2015 

Tonya Murphy 
78~637~300 ext. 

tmurphy89orhamtcl. com 

State Re&\llated 
Fees Total Rate and Fees 

rt-- _ Jl. J. - . ...J - - --
'- - L 

rwv1 '''°'' ·--" 

Pages 

~481 . ' 
~1 ~ ~ . 
OMB CclnttOI No. 3069-0986 /0MB Control ~. 3il6o-oa19 
iJy 2oi~ ?,_.,... · tz 

--

Broadband Service· Uure Allowance 
Download Speed Broad~nd Service · Usase Allowance Action Taken When 

(Mbps) Upload Spttd (Mbps) (GBI Limit Reached (seled} 

Pages 
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' c • 

c.&lacdllll Eorm 
·;y 

<010> Study Area Code 411778 

<015> Study Area Name GORHAM TE r. CO 

<020> Pr()gram Year ?015 

<030> Contact Name - Person USAC should contact re_garding this data Tony• Mu r p h y 

<035> Contact Telephone Number - Number of person identified in data line <030> 7856375300 ext. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> t.aturp?wf:;orhaotel .co. 

<810> Reporting Carrier Gorham Telephone Co::-;pany 

<811> Holding Compa~y Gorhara Corrnunications , Inc. 

<812> OQerating Company Gorham Te l~phone company 

\II -~ 11i~ -;_;; ~ J <al> o,!R' ~~ ... J..." "i::l !~ - • <al> - ~~-~·~ 
... ,,~ ....... ,~t:j <ai; '~)f ;\' r~~ .. -

<813> t•:· ~i... ~ J• " 
Affiliates SAC Doing Business As Company or Brand Designation 

Page6 



~J~~~ .. , ... ~ ,,~ 

<010> Study Area Code 411778 

<015> Study Area Name GORHAM TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tonya Murphy 

<035> Contact Telephone Number - Number of person identified in data line <030> 7 856375300 an. 

<039> Contact Email Address - Email Address of person identified in data line <030> tmurphy@9orhamtel . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a cu lturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compl iance with Tribal Business and Licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

· Name of Attached Document 

Page 7 
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<010> Study Area Code 411778 

<015> Study Area Name GORHAM TEL co 
<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tonya Murphy 

<035> Contact Telephone Number-N~f'nber of ~erson identified in data line <030> 7656375300 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tmurphy@9orhamtet.com 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 
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Page9 

·~-"liW~~~ ,.:Jfli .. tf ..... car ~~.,..,:;.;,,..__,..r .. . 4, .. 
'eMB Control No. 30li<J!0986fbM&.aN,1n1 No. 3060-0819 'hJJ; 2013 ~·:rl'- ' " 

<010> Study Area Code 411778 

<015> Study Area Name GORJlAM TEL CO 

<020> Pr~gram Year 2Jl.ll 

<030> Contact Name - Person USAC should contact regarding_this data Tonya Murphy_ 

<035> Contact Telephone Number - Number of person identjfied in data line <030> 7856375300 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ururphyfaqorhat"'tttl. COii 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTIP http://www.9orhomtel.com/telephone/Li feline_Linkup. html 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required informat ion pursuant to 

§ 54.422(a)(2J annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

Ill 

Im 

Page9 



Page 10 

<010> Study Area Code 4 11778 

<015> Study Area Name GORHAM TEL co 
<020> Program Year 20 1 s 

<030> Contact Name - Person USAC should contact regard ing th is data Tonya Murphy 

<035> Contact Telephone Number - Number of person identified in data line <030> 785637530 0 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tmu rphyago r hamtel . com 

____ lllW ____________________ M.1~ t"1 Dlt&:Q · J 1 • a· ,,....= I...,......_.,.... •91'!¥ 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)( l)} 

3rd Year Certi ficat ion {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(i i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Insti tutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



<010> Srudy Aru Code 411?78 
<015> Srudy Area Name GO!l~A!1 U L co 
<020> Ptogr-am Year 

<030> Contact Name .. Person USAC should contact regarding this data Tonya Murphy 
<035> Contact: Telephone Number· Number of person tdentified in data line <030> 1856 375300 ext. 
<039> Contact £mail Address · Email Address of .E_I!_~~ igentified in data line <030> tmu rpbv:a-a o rhamte l corn 

CHECK the boxes ti.low to note compMance on tu five year servkt quality plan (P'!nuant to 47 CFR § S4.202(a)) at1d, for prfvatety h.td carriers, ensurinc compOance with the flnandal reporting r~ulrements set forth in 47 

CfR § 54.313(f)(2). I further certify that tho infomtatlon reported on this form and in tile documents attached below is accurote. 

(3010) Proeross Report°" S Yeor Plan 
M ilestone Certification (47 Cf R § S4.3131f)(ll(I)} I I ... - • •. 5 • Name of Attached Document ustmg Ke:qu1rea 1nrorm;mon 

ptease check this box to confirm that the attached document(s), on line 3012 contains the requined information pursuant to 
(3011) § 54.313 (1)(1 )(ii), ttie carrier Shall provide the number. names, and addresses of community anchor institutions lo which began 

providing access to broadband service in the preceding calendar year. 
D 

(3012) Community Anthor Institutions (47 CFR § 54.313(f)(l)(ii)) [ I 
Name of Attached Document Listing Required Information ~ 8 

(3013) Is your company a Privately Held ROR Cmier {47 CFR § 54.31310(2)) {Yes/No) • · 
13014) If yes, doos yourcompany file the RUS annual report (Yes/No) .• 

Please check these boxes to confirm that the attached document(s). on line 3017. contains the required information pursuant to§ 54.313(1)(2) compliance requines: 

(3015) Electron it topy of their annual RUS reports (Operating Report for (I2J 
Telecommunlcatlons Borrowers, 

13016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3017) If the response is yes on line 3014, attach your wmpany's RUS annual 

report and all r~uired documentation 

13018) If the response is no on line 3014, Is your company audited? 

If the response fs yes on line 3018. please check the boxes below to 
confirm vour submission, on line 3026 pursuant to§ S4.313(f)(2), contains 

4 ll 718ks3011. pdf 

Name of Attached-OocumentListing -RtquTrtd iriform3Hon 

(Yes/No) 00 
t3019) iither a copy of their audittd financial statement; o' (2) a financial report in a for'mat comparable to RUS Operating Report for Telecommunications D 

D 
D 

(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Management letter issued by the independent certified public accountant that performed the company's financial audit. 

tf the response is no on line 3018, please check the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), 

contains: 

(3022) C.Opy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financia l report in a 
format comparable to RUS Operating Report for TeCecommunications 
Borrowers, 

13023) Unde~ylng Information subjected to• review by an Independent certified 
public accountant 

(3024} Underly!ng information st.ibjected to an officer certtfication. 

ID 

CJ 

B 
(3025) Oocument(s) for Balance Sheet, Income Statement and Statement ot C~as;::h,:.F:..lows::i;:.:.::,.. ____________________ _ _ 

(3026) Attach the worksheet listing required information 

Name of Attached Document listing R_,_equired Information 

Poge 11 
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Page 12 

FCCForm481 
OM8 Control No. 3060-0986/()MB Control No. 30EO.,O•t 
July 2013 

<010> Study Area Code 411778 

<015> Study Alea Name GORHAM T&:. CO 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tonya !rurt>hy 

<035> Contact Telephone Num~r . Num~r of person identified in data line <030> 7856375300 cxc 

<039> Contact Email Address · Email Address of person identified in data line <030> cmurphy@gorha..,,~el .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I ;om an officer of the reportln1 ~rrler; my responsibilities include ensurln1 the accuracy of the annual reporting requirements for universal service support 
re<lplents; and, to the ~t of my knowted1e, the Inf ormation reported on this form and In any attachments Is accurate. 

Name of RePOrting Carrier: 

~•nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ITitle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wlUfulty making false statements on this form can be punished by fine or forfeiture under the CommunicaUons Act of 1934, 47 U.S.C. H 502, S03(b), or fine or imprisonment 
under Title 18 of the Unite<! Stitt< Code, 18 U.S.C. § 1001. 

Page 12 



P•pl3 

~C~.Sl f I 
=~~No. ~/OM8 Control No. J060.0819 

<010> Stud Area Code 411778 

<015> Study Area Name GORHAM TEL CO 

<020> Pro ram Year 2015 

<030> Contact Name • Person USAC should conta<t roprding this data Tonya Mu rphy 

<OlS> Conta<t Telephone Number· Number of person Identified in d.lta line <030> 1856375 300 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> U•'Jrphy@qo r harrtel .coa 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annu~I Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certily thn (Name of Agent) Al ex icon is authorized to oubmlt the lnfonnatlon reported on ti.half of the repor11ng camor. I 
.iao certify that I em an olllcet' of th'" reponlng carrier; my responslbllitiea Include enaurlng the accuracy of the annual data reporting requlrernenta provided to the euthorlud 
agent; and, to the i..st of my knowledge, the reports and data provided to the authori2ed agent is aceurate. 

Name of Authorized Altont : Al exi con 

Name of Reoortlno Carrier: GORHAM TEL CO 

Sionature of Authorized Officer: CERTIFIED ONLlNE Date: 06/26/20H 

Printed name of Authorized Officer: Tonya Mur phy 

Title or peoition of Authorized Officer: see r . /Treas . 

T elonhnne number of Authorized Officer. 78S6375300 e xt . 

Studv Area Code of Reoortino Carrier: 411778 Filinlt Out Date for this form: 0 7/0\/20H 

Persons wlllflJl1y malling false sutemenu on thli f«m con be punished by fine or forfeiture under ti><! Communkatlons Act of 1934, 47 U.S.C. U 502, 503{b), or fln• 0< Imprisonment 
under Tide 18 of the United Stoles Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY T11E AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as ag..nt for the reporting carrl10r, C10rtlfy that I am authorlad to submit the annual reports for universal service support reclpi10nts on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, tho Information reported herein Is accuratl. 

Name of Reoortin• Carrier: GORHA.'1 TEL CO 

Name of Authorized Altent or Emoloyee of Aoent: Joah Fondren 

Si•nature of Authorized Altent or Employee of Altent: C£RT!f'1£ D ON!.t~re Date: 06/26/2014 

Printed name ot Authorited A&ent or Emplow<t of Affnt: J'osh t ondren 

Title or ~ition ot Authorized Aoent or Empl~e of A.oent Consul ~ant 

Teleohone number of Authorized Altent or Emolovee of A&ent: 91837 6990 1 ext. 

Study Area Code of Reportina Carrier: 411178 Fllina Due Date for this form: 07/01/20\ 4 
. .. ~···~ -- --·- .. --· - . -

: Persons willfully miking false statements on this form can be punished by fine°' forfeiture under the Communic.atlons Act of 1934, 47 U.S.C. §§ 502. S03(b}, or fine or imprisonment under Title 
18 of the United Statos Code, 18 U.S.C. § 1001. - .. . .. . . - .. 

Pase 13 



Attachments 



<010> Study Area Code 411n8 

<015> Study Area Name GORllJ\M TEL co 

<020> Program Year __ ______ 2015 

<030> Contact Name - Person USAC should contact regarding this da_ta ___ '1'9-"-l"' Murphy 

<035> Contact Telephone Number - Number of person identi fied in data line <030> ?85 6315300 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030_> ___ ~murphy8gorh1mto l ._c;om 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

<703> 

<11> <12> <a3> <bl> <b2> <b3> <b4> <bS> <t> 
Residential local Mandatory Extended Area 

State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subsaiber Une Charge State Universal Service F-ee Service Charce Total oer line Rates and Fee 

l\S Gorham FR 16. ?5 0.0 1.44 0.0 18 .19 

KS Waldo FR 16. 7 5 0.0 I. 44 o.o 18 .19 

KS Luray- FR 17. 8 o.o 1.44 o.o 19 .24 

KS Paradise FR 17. 8 o.o 1.44 o.o 19. 24 



.tno>·a~PitC.tott.ftip 
·0at. Colectlon Form 

<010> . Study Area Code 

<015> Study Area Name 

<020> Protram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of J>erson identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<711> 

State Exchange (ILEC) Residential State Reculated 

Rate Fees 

KS Gor ham 39. 95 o.o 

KS 
Gorham 

39. 95 o.o 

KS 
Gorham 

79. 95 0.0 

KS Gorha11 
89 . 95 0 . 0 

KS 
Gorhaa 

99. 95 0 . 0 

KS Gorhalll 
l29 . 95 0 . 0 

KS 
Gorham 

149. 95 0 . 0 

KS 
Gor ham 

199. 95 0 . 0 

41 1778 

GORHAM TEL CO 

2015 

Tonya Murphy 

7856315300 e xt . 

tt.iurphy@qorhamtel. coo 

Tota l Rates Broadband Service 

and Fees Download Speed 
(Mbps) 

39. 95 0 . 168 

39. 95 1. 0 

79. 95 3.0 

89.95 6. 0 

99.95 15. 0 

.29. 95 20.0 

149.95 25.0 

199. 95 50.0 

· Broadband Service 

Upload Speed (Mbps 

0 . 384 

0. 512 

0. 168 

1.0 

3.0 

5.0 

s.o 

10 .o 

fttl'armW ·H 

°"" ~ No. 3060-0986/- Control No. 3060-0819 
July2013 

Usage Allow ance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

1. 0 
Other, None 

L. O 
Other , None 

1. 0 
Other , None 

Other, None 
1.0 

Other , None 
1.0 

1.0 
Other , None 

Other, t•one 
1.0 

1. 0 
Other , None 



Gorham Telephone Company (SAC 411778) 
Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 2015-2019 
Per 47 CFR § 54.313(a)(l) and 54.202(a)(l )(ii) 

I. Discussion 

Gorham Telephone Company (Gorham), an ETC designated by the Kansas Corporation 
Commission, hereby submits this five year service .quality improvement plan (Plan) as required by 47 
CFR § 54.313(a)(1) and 54.202 (a)(1 )(ii). Gorham is an incumbent carrier with a service area in the state 
of Kansas, with 433 access lines in 4 exchanges serving approximately 396 square miles as of 
12/3112013. Gorham is a rate-of-return (RoR) regulated carrier. 

The five year plan reflected herein represents Gorham's ongoing efforts to expand high quality, 
reasonably-priced voice and broadband services throughout its service area. Gorham has generated a 
five-year plan in compliance with the Federal Communication Commission's (Commission) rules, 
although the out years in the plan (years 3-5) are highly speculative in nature and thus will likely change, 
sometimes substantially, in future progress updates filed with the Commission. Reasons for the 
speculative nature of years 3-5 of the Plan include (1) the unknown nature of universal service support in 
those years, in light of the Commission's USF/ICC Transformation Order, (2) the difficulty in forecasting 
customer counts, demand, and other factors directly affecting network demand, and (3) the rapid pace of 
technological innovations in the communications industry makes it difficult to plan more than one or two 
years in advance with any degree of accuracy. 

The Plan presented herein by necessity includes expenditures not directly tied to "improvements 
or upgrades" of Gorham's network, such as amounts for the maintenance and upkeep of existing 
telecommunications plant. In order for the Commission to accurately consider the capital and operating 
expenditures as related to and supported by the federal universal service programs, these types of costs 
are critical for such an understanding. 

II. Initial Five Year Service Quality Improvement and Investment Piao 

Gorham's service quality improvement and investment plan consists of two major components: 
(1) capital expenditures it sees as necessary to meet the voice and broadband public interest obligations as 
adopted by the Commission, state service quality and network build out requirements, and general upkeep 
and maintenance of its network; and (2) operating expenditures necessary to meet the same obligations 
(Gorham is not including any operating expenditures in its initial plan, but that is subject to change in 
future progress reports). It should be noted that Gorham (in conjunction with its Internet service provider 
affiliate) currently offers 4 meg downstream/I meg upstream broadband Internet access service to 100% 
of the customers within its certificated service area. The following annual capital expenditure budget 
amounts reflect an even distribution of Gorham's total budget over the next five years. 

Switching EguiQment 

Gorham $ 11,590 $ $ $ $ 
Waldo $ $ $ $ $ 
Luray $ $ $ $ $ 
Paradise $ $ $ $ $ 

Totals $ 11,590 $ $ $ $ 

CONFIDENTIAL· NOT FOR PUBLIC INSPECTION 



Gorham Telephone Company (SAC 411778) 
Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 20 I 5-2019 
Per 47 CFR § 54.313(a)(l) and 54.202(a)(l)(ii) 

Transmission Eguipment 
Gorham $ 53,857 $ 50,351 

Waldo $ 17,196 $ 17,196 
Luray $ 12,217 $ 12,217 
Paradise $ 10,713 $ 10,713 

Totals $ 93,983 $ 90,477 

Cable & Wire Facili!Y 
Gorham $ $ 
Waldo $ $ 
Luray $ $ 
Paradise $ $ 

Totals $ $ 

General Support Facili!Y 
Gorham $ 22,077 $ 22,077 
Waldo $ $ 
Luray $ $ 
Paradise $ $ 

Totals $ 22,077 $ 22,077 

iou 

$ 50,351 $ 50,351 $ 50,351 

$ 17,196 $ 17,196 $ 17,196 

$ 12,217 $ 12,217 $ 12,217 

$ 10,713 $ 10,713 $ 10,713 

$ 90,477 $ 90,477 $ 90,477 

$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 

$ 22,077 $ 22,077 $ 22,077 

$ $ $ 
$ $ $ 
$ $ $ 
$ 22,077 $ 22,077 $ 22,077 

Added Operating Expenses unknown unknown unknown unknown unknown 

Investment Plan, 2015- 2019 

Gorham will continue its upgrade and improvement of its original service area and the exchanges 
(Luray and Paradise) purchased from Sprint/United (now CenturyLink) over the next five years. 
Although the major outside plant upgrades are substantially complete, Gorham must still operate and 
maintain this plant, and has plans to upgrade several components of its switching and transmission 
platform. In addition, Gorham will invest in various general support facilities (GSF) over the next five 
years that are necessary for the operation and maintenance of its voice and broadband services network. 
The network additions, upgrades, and maintenance items reflected in the above estimated expenditures 
include: 

• Upgrading its Taqua softswitch in order to be compatible with the new Calix transmission 
equipment (discussed below). 

• Upgrading Calix access platform equipment to the new Calix E7 Ethernet Service Access 
Platform. This equipment will allow Gorham to deploy scalable higher bandwidth services 
in response to increasing customer demand. 

• Upgrading current Brocade transmission equipment to allow for higher bandwidth and 
additional services 

• Upgrade various service vehicles 
• Upgrade various backup generators 

These investments, along with any associated operating expenses, will affect all customers living 
within Gorham's service area, which covers approximately 396 square miles. 

2 
CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 



Gorham Telephone Company (SAC 411778) 
Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 2015-2019 
Per 47 CFR § 54.313(a)(l) and 54.202(a)(!)(ii) 

m. Considerations 

The investment and service quality improvement plans discussed above were generated, in part, 
to meet or exceed the broadband public interest obligations adopted by the Commission. It should be 
noted that Gorham provides data transmission services; Internet access service is instead provided by a 
Gorham affiliate. The following statements are made with that consideration: 

~ Speed - at least 4 mbps downstream and l mbps upstream 
~ Latency - l OOmS or less, sufficient for real-time applications 
~ Capacity- Gorham, as the ILEC, provides data transmission service, not 1nternet access 

service which is service is provided by an affiliate. However, to Gorham's knowledge, 
the affiliate-provided Internet access service has no capacity limitations to its customers. 

~ As an RoR-regulated carrier, Gorham is required pursuant to 47 CFR § 54.313(f)(l)(i) to 
provide broadband service at 4 meg/l meg upon reasonable request and within a 
reasonable timeframe. As a result, the Plan contained herein takes into account this 
requirement by meeting all such requests for broadband service within the overall service 
guidelines adopted by the Kansas Corporation Commission. 

~ Gorham determines into which areas the extension of its network is feasible by analyzing 
relevant factors such as population, demand, costs, likely revenues, regulatory 
requirements, and availability of work force and materials. 

3 
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Gorham Telephone Company (SAC 411778) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 

Gorham Telephone Company (GTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, GTC is subject to the regulatory authority of the KCC and operates under 
the relevant rules and laws of the state of Kansas. 

GTC is subject to the service quality standards and consumer protection standards adopted by the KCC 
and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders adopted 
by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and Docket 
No. 06-GIMT-187-GIT. The consumer protection standards are also contained in GTC's local tariff that is 
on file with the KCC. 

Apart from effective internal procedures and operations, GTC ensures compliance with all applicable 
service quality and consumer protection rules through KCC enforcement, which entails the operation of 
an effective customer complaint process. KCC is required to respond to customer complaints and other 
service quality-related inquiries from the KCC in a reasonable time frame. GTC consistently meets or 
exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes. 

Finally, GTC has established internal procedures to ensure compliance with the Federal Communications 
Commission's Customer Proprietary Network Information (CPNI) rules that include, but are not limited 
to, periodic employee t raining and maintenance of written company CPNI procedures. GTC certifies its 
compliance with the Commission's CPNI rules by making annual filings as required in 47 CFR § 

64.2009(e). 



Gorham Telephone Company (SAC 411778) 
Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 

Gorham Telephone Company (GTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, GTC is subject to the regulatory authority of the KCC and operates under the 
relevant rules and laws of the state of Kansas. 

GTC is subject to KCC rules regarding the ability to remain functional in emergency situations by (1) 
maintaining at least eight hours of backup power to ensure functionality without local alternating 
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged facilities 
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for 
employees to follow in an emergency to prevent or minimize interruption or impairment of 
telecommunications services. 

GTC has stationary generators at each exchange central office (4 total) and also 8 portable generators to 
be deployed if necessary for GTC's services. GTC's network is capable of rerouting traffic around 
damaged facilities, although this ability is not absolute and may be limited in certain circumstances. 
However, GTC follows all industry standard practices in ensuring its network remains functional during 
different types of emergency situations. 



Gorham Telephone Company (SAC 411n8) 
Statement Regarding Voice Rate Comparability 
47 C.F.R. § 54.313(a)(10) 
Form 481, Line 1010 

Gorham Telephone Company is a rural, rate of return regulated incumbent local exchange carrier 
operating in t he state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the 
Kansas Corporation Commission (KCC). As such, Gorham Telephone Company is subject to the 
regu latory authority of the KCC and operates under the relevant rules and laws of the state of Kansas. 

Gorham Telephone Company hereby certifies that the pricing of its voice services is no more than two 
standard deviations above the national average urban rate for voice service, $46.96, as specified in the 
March 20, 2014 Public Notice issued by the Wireline Competition Bureau of the Federal 
Communications Commission. 

Gorham Telephone Company's residential voice service rates, including state fees and the federal 
subscriber line charge (SLC) are as follows. 

Monthly rate for Gorham exchange is $24.69. 
Monthly rate for Waldo exchange is $24.69. 
Monthly rate for Luray exchange is $25.74. 
Monthly rate for Paradise exchange is $25.74. 
Average monthly rate is $25.22. 
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BORRO'Af:R NAME 

OPERA TING REPORT FOR Gorh'ilm Telephone Compa~y 
TELECOMMUNICATIONS BORROWERS 

(Prepared wit:h Audi t:ed D<H;a ) 

l/i\ :\"'"//f:' ;,_ ·7 f<) ·'v:'i-.\IJhm1f ~l"'-'rt ' '' JU::;. '1-' tdrm 3,) J.:3-s '!ff.t" do~e (~"1/u• [Jt:rTfl•I PER!OO END<NG IBOR'lO\NER OESIG"ll<TION 

f nr d..-1m/i',/ 1r1Sln~·1tnn<t, \'tcf fCl !S ll111te1in I'" J .. J Ri!/H:Jrt m H hoJ, tiollt''"" 0111; Decembet ·, 2013 KSQ562 

CERTIFICATION 
lt:C hereh} Cf:."Tl~/)· t/uli lht· f ' lllrJi!S m tfu;,,· ri'p t1r. tJrt' Ill tJ("(or<IUnt:t: \~•11/t thP (11 \ .0tmt.' (Jl"ki ntlt~r rc<·ord .. ' nflhe ':'·.'ldn ~md rcllr~--1 the )lalH~ •;/th< \\•,·fem 

1<1 the />(<.,/ (I/ otlr knowfr.1J<e and />d;~/. 
ALL INSl:RA:-ICI'. R•:Ql IR.EO UY 7 cm PART 1788, Cll.\PTt;R.\Vll, Rt ·~. WAS IN FORCf, OllRl~O J m: REPORT l:\C PERIOD :\ .'ii) 

R£N EW Al.S HA VE DEEN ORT A l.'i•:D FOR A LL POI.let ES. 

11 1.1.1<1M; T ii t . PH<lOll covnn;o m nus KU'OK I l'l; KS l:AN r ·1 () l'A IU 17lS8 O F 7("~1{ U IM' n .Jl .\\II 
ICl>ee~ one or tM (l)llo-...ng; 

l!:J AH of !l1e ob~gau~ under lhe RUS 1oa11 doc:>in>onts 
. 11ave lltMl<I fuilllled >11 all mmenal respects 

O Tlle!e has been a defa<.:'l •~ the Mt.tin"!Cl'; of the ct>lt;l31te>m 
vn<f<!rtl\O RUS l<>an doc<imilnlS SatCJ oor.:r.AH•l 1'-1aie 
spedlleally deSC~•be<l in Ille Telecom 0pP..r&«oS Repor. 

Michael Murphy 3/26/2014 

OATE 

PART A. BAl..ANCE SHEET 

BALANCE BALANCE BALANCE BA.LANCE 

ASSETS PRIOR YEAR ENO OF PERIOD LIABILITIES ANO STOCKHOLDERS' EQUITY PRIOR YEAR ENOOI' P£RIOO 

CURRENT ASSETS ' CURRENT LIABILITIES ., .. 
1. Cash and Eaulval&nts 229,822 3SS,2Sl 25. Accounts Pavable 62 . 28~ 73 ,093 

2. Cash·RUS Cons1tuelion Fun<! 3 3 26 Notes Pavallle 

~. Alf~1ates -- ,, .. , 27 A<Mll!Ce Bitl111as an<I Pavinents :'6. 721 2s, o=:s 

a Telecom, Accounts Receivable 28 Customer DePOsils 2 . ~·;o ~ . SOQ 

b. Othe< Aocounts Receivabkl '58 ,301 29 Curreot Mal. Uf Debt 600 . 649 631 , )80 

c. Notes Receivable 3() Carro11t Mal. L/T Oebt-Rur Oev 

4 Non-Atflliatas " ' 31 . Current Mal..Capitat Leases '· 
a Telecom, Ac<::cvrits R~ivaole 62') 37 65,586 32. Income Taxes Acr.rued 

i> Ol!ler Accounts Re<:eivable lSl,95"3 18.l, 22·l 33 OJher Taxes AcCl\le<l 4 7 . 784 '1.9,C66 

c. Notes Receivable 34 Other Cuirent Uallilit.es 4.5.690 47 . ~57 

5. Interest .end Olvidends Re<:eivable 3S. Total Current Lial>ilitles (25 thru 341 78!> ,4 60 en , J 11 

&. ~tellal-RooutaWCI 31 , 167 89 . ..\45 LONG-TERM DEBT 

? Matetiat-Noomgulated :l6 Funded Oel>t•RUS Notes 4.2.22,479 3 , 516, l!'') 

6 Prepayments 9' 74.9 l0 . 524 37 Funded Oel>l·RIB Notes 

9. Otf\er Corren! A<soli; 38. f un<loo Debt.t=FB Note• 

10. Total. Curnnt AllMIS 11 Thru 9) 487,031 760,237 39. Funded Oebi·Otf\er 

NONCURRENJ" ASSElS 4-0. funded Debt-Rural Develop. Loan 

11 tm1ewnent. i nAffifoated Comparnes 41 . Pre1rnuin ID1scounll on Lff Debt 

a. Rural Oe.elopment 42. Re1>r..ootred Debt 

o, Nonrural Devetonment 43. Obll<1att0ns Under c ao11a1 Lease --· ' 
l2 Other lnllf>stments 44. Adv From Affifiateo Companies 

a. RuralOeveiOPment 45. Olhor Lona-Term Debt 

b Nonrurat Development l, 712 l. 7 12 46. Total Long-Term Debt (36 lhru 45) 'l , 222,.t;79 :;,SH,l~,) 

13. Nor.reoulated Investments OTHER LIAB. & DEF. CREDITS .. 
14. OtMr Neo<:unootAssets 47. Other Lona.Term LtaDilrt.>es 93,927 55, 913 

J 5. Oefeqed Cllarces 48 . 0111er Oeterre<l Credits 

t6 Jurisdicllonaf Oilference$ 49 . Other .lutisdictional Ottferences 

H . Total NoncurrentAssm (11tllru16) l, .. ,12 1, 712 50 TO'JJl .Ot.ne! .Liab<~>iE>• w><r ee;.,_~e<I C<eduo (47 mru 49) 93.927 55 , 91) 
PLANT, PROPERTY, ANO EQUIPMENT EQUITY 

.• r 

18. Telecom . P1ant.c...SeM<:e 8.350 . BS2 B.3~5,666 51 Cap .. SLOClt Outs1and & Sobseribed 4~ 140 4. l, O 

19. Prooertv Held for Future Use 52. Additional Pal<l·in.Caoltal 376 ,~ 25 ~76 ,226 

20. Plant Under Construcllon 53. Treasury Stock 

21 . Plant Adi.. Nonop. PllJOC & GOO<lwlfl 687.SSO 687 , 5':0 54. Members11lp anct Cap. Ceniflcates 

22. Less Accurnolated Oepredatlon 3 631 ' ·151 .;. J3~. us 55 . O~>er Callilal 

23. Net Plant 118 lhru 21 In& 221 i:: , ~03 . 946 4 .701.CSl 56. Patronall'l C<IOit~l Credits 

24. TOTAL ASSET S (10+17+23) 51. Retained E'.amrnas or Maro1ns 210 "39 678 25C 
58. Total Eauitv 151 UHU 571 <;'){) llC•S 1 0'.,8 616 
~9. TOTAi. LIABILITIES ANO EQUITY (35• 4&•50•58! 

5 692 691 S , 46l o:;c 5. 692, 6!Jl s, 463, o:rn 
Total Equity"'· 19 . 38% % ofTotal Assets 

CONFIDENTIAL INFORMATION· SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKE~O: 89~51 , CC DOCKET 

NOS. 01-92, 96·45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



USDA-RUS BORROWER DESIGNATION 

KSO%:< 
OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

oec,.mber. 201 ~ 
INSTRUCTIONS- See RUS Bulletin 1744-2 

PART 8 . STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1 Local Network Services Revenues 632,469 113, 7n 

2. Network Access SeMces Revenues 1 , 312,091 1.6~2. 8~7 

3. Long Distance Network SeMCes Revenues 

<4. Carner Billing and Collecbon Revenues !4, ill 13.7!2 

5. Miscellaneous Revenues l~.ct9A 13. 335 

6. Uncollectible Revenues (101 (2401 

7. Net Operating Revenues (1 thru 5 less 6) 1 . 97·1 , 809 2 . 1eL991 

8. Plant Specific Operations E.xpense HS,163 ·~'13.~76 

9. Plant Nonspecific Operauons Expense (Exdud1ng Depreciation & Amort1zat1on} 18,388 29. soi 

10. DepreeiatiOn Expense ~1 .183 sa.na 
11. Amortlzation Expense 

12 Customer Operations Expense 1)9,683 61. 33<> 

13. Corporate Operations Expense J,tf,,626 576,23·~ 

1•. Total Operating Expenses (8 thru 13) t, 71C,t)'13 l,669 , 675 

15. Operating Income or Margins (7 less 14) :l04 , l.66 711, 316 

16. Other Operating Income and Expenses 

17 State and Local Taxes 

18. Federal Income Taxes 

19 Other TaKes 62, 71. 7 51.603 

20. Total Operating Taxes (17+18+19) 62, "?t.7 51,6~3 

21 . Net Operating tncome or Margins (15+16-20) 111,419 66:J,7H 

22. Interest on Funded Debt 2'.~·1,0 •;5 ns,33 g 

23 .. Interest Expense . Capital Leases 

24 Other Interest Expense l 2 

25 Allowanoe for Funds Used During Construction 

2C. Total Fixed Chargoa (22+23+24-25) ~S"1 * "'~t: 229.)~0 

27. Nonoperatlng Net Income 3,)97 950 

28 Extraordinary Items 

29. Jurisdictional Otfferences 

30. NonreQulated Net Income 18,314 3:!. 488 

31. Total Net Income or Mamtns (21+27+28+29+30·26) 9~,0~E· 467 a" ·~ 

32 Total Taxes Base<! on Income 

33. Retained Earnings or Margins Beginnmg-of·Year 3vJ 265 210 439 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred} 

37. Other Debit& Year-to-Date 

38 Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period {(31+33+3') • (35+36+37+38)] 210,-i.39 078.250 
40. Patronage Capital Beginning-of· Year 

141. Transfers to Patronage Capital 

142. Patronage Capita! Cre<11ts Retired 

•3. Patronage Capital End-<>f-Year (~41~2) 0 !) 

44. Annual Debt Service Payments 8):!,696 SB.498' 

145 Cash Ratio f(1 4+20..10-11) 171 O.~i'GS "' c;oo2 

146 Operating Accrual Ratto [(1 <4+20+26) 171 1 {\~86 ·' .$178 

147. TIER ((31+26) / 26) ').6i69 , :<i 'I":' 

f48. DSCR J(31+26+1O+11) I 441 v. !!l6.> 1.4696 

CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. ~e.~ofrfuCKET 
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USDA-RUS BORROWER DESIGNATiON 

KS0562 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Oeoomt>er, 20 13 

INSTRUCTIONS- See RUS &lletin 1744-2 

Part C. 5.'lJDSCRIBER t.<\CCE:SS tDiEI. ROUTE MlLE. & 11 IGJI Sl'EEI> OA 1 A IS FORMAl IOi'i 

1. RATES %. SUBSCRIBERS IACCESS LINESI 3. ROUTE MILES 

EXCHANGE 8-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL Fl BER 

.(3) (b} la \ It); •cl 
1inciudtn9 fillet} 

<aY lb) 

Gomam 19.75 16.75 42 136 178 82.28 82.28 

Wf!/.00 19.75 16.75 12 .. s 57 6246 62.46 

Lurav 28.75 1(.80 35 95 130 67.18 6718 

Plltl!dise 28.75 17.SO 14 57 71 6946 69.46 

Mo!>lleWiteless 0 

Route Mile~e 000 0.00 
Outside Ex onge 
Area 

Total 103 333 436 281 38 281.38 
No. Exehanoes 4 

CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET 

NOS. 01-92, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



USOA·RUS 80RROll'-1:R DeSfGNATiON 

KS0562 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December. 2013 

INSTRUCTIONS - See RUS Bulletin 1144·2 

p_,, C. SUBSCRIBER !ACCESS UNh RO LYTl: MILE.. & HIGH SPEW DATA lNFOI01AllO~ 
4. BROADBAND SERVICE 

O.talls on Least ExMn&lv• Sroa<tband Servlc;e 
EXCHANGE No Access L!Oes No Of Broadband Number Of Advenised Advertised Price Per Month Standalone!Pckg Type.Of 

wkhBB Sub5cribers Subscribers Download Rate UplO!Jd Te<:llnotogy 
available (Kbps) Rate (Kt>ps} 

(o\ ta\ lb) IC) ldl iel If) m 
Gomam 178 103 1 768 384 88 . .CO Pacl<llge Fiber to the 

Home 

Waldo 57 32 0 768 384 8840 Paclrage Ftber to the 
~lome 

Luray 130 81 5 768 384 8840 Package Fibertothe 
Home 

Parad.ise 71 42. 2 768 384 88 40 Package Fiber to the 
Home 

Total 436 258 

CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-51 , CC DOCKET 

NOS. 01-92, 96-45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



USDA·RUS BORROIM:R DESIGNATION 

OPERA TING REPORT FOR KSOS62 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
t>eccmi:>e r. 2013 

INSTRUCTIONS· SH RUS Bulletin 1744-2 

PART O. SYSTEM OATA 

INol'\1111~"°' l""oOtllefElll~ttS l \fiuar,,: M.Jies ~ed 4 ,_\.;o-:,.-s,.' I IM'!t ~' &p.tatt" M ill' ~ Sul><cnbet< I'<"-.,. .. Mlle 

J ) 396 !.10 l.SS 

PARTE. TOU.OATA 

1. Study Area 10 Code/&) 2 Types of Ton Settlemellts (Check one) 

a 411778 Interstate 0 Average Sciiedute 0 Cosl8ljSlS 

b 

c lnltA~t8 0 Av~e Sclledule 0 Cost8aStS 

d 

• 
f 

g 

,, 
I 

l 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS. RTB. & FFB Loao Funds Expended 

2. Ottier Looa·Ttrm LO*! Funas F•rwtnded 

3. Funds E~penOod Under RUS Interim ADorova.t 

4 . Other Sl\Of't• Tenn Loan Fun<ls Expended 

5 Gmeral Funds ExDended <01het than lnter;m) 79,04 9 

6 Satvaaed Malerials 

7. COlllribullon n Aid to ConWuc:tion 

e. Groas Additions to Telecom Plant ( 1 t1'ln.I n 79.049 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CUllR£NT YEAR DA TA CUMULATIVE DATA 

°"""""'"" 
c.,.,........, 

IHVES TMEHTS lnYeSlllleOI lncomfl/l.OSS lnvestrnoM incom.ii.oss CU't&rlt 

Tlli.tYe;;r Tnrs Year To Date To Date 89IMce 
lu) 11>1 '·' 11/J I~., ill 

1 ln11estmen1 in Allika!ed Com;iaruet · Rural Oevelonm..nt 

2. Investment n Alfillated ComP3'118S • Nonlu{lll OeveJopment 

Page 5 of6 
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USDA-RUS BORROWER OESIGNA TION 

OPERA TlNG REPORT FOR K$056? 

TELECOMMUNICATIONS BORROWERS PERICO ENDING 

l>ecetJllX>t, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are corpomtmn's depreciation rntc> approved b~ 1h~ rc!!-ulatory aull11•r•I) 
"ith Jllrasdicnon o•er \lie pm\ 1>1on or tel~ph<>nc scn·•c~~·) (Ch..,ck uncl []] YI~ 0 r-.o 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1 Land and support assets • Motor Vehicles 26.27\ 

2. Land and support assets - Aircraft 

3 Land and support assets • Special purpose vehicles 

4. Land and support assets • Garage and other work equipment 21.9£:\ 

5. Land and support assets • Bu1ldtnQs !'> . 02, 

6. Land and support assets - Fum1ture and Office equipment ::.,~ . !>7\ 

7. Land and support assets • General purpose computers :s.57\ 

8 Central Offlce Switching - Digital 11.!>8~ 

9 . Central Office Switchmg • Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment 15 . 00\ 

13. Information orio1nabonltetminahon - Station apparatus 

14. Information origmatlonftermmation - Customer premises w1nng 

15. Information origination/termination - Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information orlgination/terminatton - Other terminal equipment 16.0C\ 

18. Cable and wire facilities - Poles 1S.8H 

19. Cable and wire faalities - Aenal cable - Metal 

20. Gable and wire facilities - Aerial cable • Fiber 

21. Cable and wire facilities - Underground cable - Metal s. 38"d 

22. Gable and wire facilities - Underground cable - Fiber s. 18\ 

23. Cable and wire facilities - Boned cable - Metal $.}8\ 

24. Cable and w ire facilities - Buried cable - Fiber 5.68% 

25. Cable and wire facilities • Conduit systems ,:;.1st 

26. Cable and wire facilities • Other 

Page 6of6 
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USDA-RUS BORROWER DESIGNATION 
KSCS6::'. 

OPERATING REPORT FOR 
TELECOMMUNICA llONS BORROWERS PERIOD ENDED 

Oecell'bt>I, 2013 
INSTRUCTIONS - See help In the online appllcal1on 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equi\'alents plus RUS Construction Fund) 22~.B25 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 467' 81 i. 

Ad1ustments to Recoric1/e Net Income to Net Cash Provided by Opera/mg Act1v1rics 

3. Add Deprcoation ':>29, 729 

4 Add: Amortization IJ 

5 Other (Explain) 
See Audited F;.na1~cia.1. Stac:erne:il.s 18,164 

Changes in Operating Assets and Liabilities 

6 Decrease/(lnctease) in Accounts Receivable 19 C 624. 

7. Decrease/(tncrease) in Matenals ana Inventory (56. ~78) 

8 Oecreasel(lncrease) in Prepayments and Deferred Charges :17Sl 

9 . Decreaset(lncrease) in Other Current Assets 0 

10. lncrease/(Decrease) in Accounts Payable 11, ';\>'/ 

11 tncrease/(Decrease) in Advance Billings & Payments l, 304 

12. tncrease/(Decrease) in Other Current L1abtl111es .l. 0 4 9 

13. Net Cash Providedl(Usod) by Operations 5l32,B76 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) tn Notes Receivabie c 
15. Increase/( Decrease} in Noles Payable 0 

16. tncrease/(Decrease) in Customer Deposits 150 

17. Net lncrease/(Oecrease) in lonq Term Debt (tncluchng Curre111 Maturities) (67!:, 5!>8• 

18. lncrease/(Decrease) tn Other L1abirities & Deferred Credrts (38.0:4• 

19 lncrease/(Decrease) in Capital Stock. Pa1d·m Capital. Membership and Capital Cert11ica1es & Other Capital c 
20. Less· Payment of Dividends 0 

21. Less Patronage Capital Cred11s Retired 0 
22. Ot~ (Eila•nJ 

See AJ"1ted Fina~c1a: St.ate:ncnt& 
~8,014 

23. Net Cash Provided/(Used) by Financing Activities 675 ,'iOS 

CASH FLOWS FROM INVESTING ACTIVITIES 
24 Net Capital EJCpeoo11ures (Propeity Plant & EQu1pment) 5,18~ 

25 Other Long-Tenn Investments 0 

26. Other Noncurrent Assets & Jurisdictional Differences c 
27. Other (Explain) 

See Audited Financia" Statements 
:;:n, 22'> 

28. Net Cash Providedl(Used) by Investing Act ivities i82,C39 ) 
29. Net lncrease/(Decroaso) in Cash 125, '129 

30. Ending Cash J~S, ~S·~ 

Revision Date 2010 
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USDA·RL!. OORRO\\ ER l)[.$1<31-A fl()' 

OPt:RA I l ~C Rt:l>OR I fOI< 1\$05!>~ 

TELt::CO:\l\ll '~IC\TIOi\S HORROWF.RS 

INS l'RUC HONS· See RUS Bulletin 1744-:l PERIOD CNDEI) 
r:>...-..:cmt>cr :011 

M)n:s TO 'rfl f. OPERA rtJ'\'.G IU~PORT l'OR TELl::COi\H.Jli~ICA fl(),,S OOIUH>\\ EH~ 
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USDA-RtJS llORROWl-R nt:~ IC.N,\ rlON 

OPERATING Rt:PORT FOR F..S0~62 

n :1.:i::co"Ml ' NICATIONS BORROWERS 

INSTRIJCTIONS - S..-c l<US l;.iulletm 17-14-~ Pl:.RIOD INDl.D 
txwmt>..·r. 2013 

('F.R'l lfl( KflO"\ 1.0A., DF.t.\I 1.r 'OTES TO nu: <)PlR.\1'1,G REPORI t()R l'LLlC"O.\l\ll 't<".\110:\~ BORRO\\E:R.'i 
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